Appeal Handling Process for Inspection Activity (arabcal Procedure Ref. AC/QSP/020 Rev.07)

= : Mote: Ack to be send by QA-DC
b ; File an appeal by ) within 5 warking days of recelpt of Recaiva outcoms
) fart Appea BHEPMIEN LY | . HECEI appeal request. Estimated timeframe Riceive outcome Satisfied after escalation
= Process days acknowledgment (Ack) | o Appeal resolution, will not excesd Yes
=T (qe@arabeal com) 30 calendar days unless there are
exteptional circumstances, Hwill be &
specified in Ack
g
—
¢ = . Conduct 1 Mo
o & — T Review appeal - o Make decision »  Send outcome
a £ imvestigation
<o
L
i
= {
a
5 E Mote: Escalation process and
= % oulcome sh_all_ha repoﬂe_-d 5] Raview Escalated o Makg _ﬂnal e
T G customear within 15 working days appeal decision
0 = or as agreed with customer
4]
=
T
¥ —1 | A
o
8 Record the appeal || Update appeal Archive appeal End appeal
=y details status | documents Frocess
&)

Mote: Appeal handling procedure is available upon request.




